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Chairman’s Note
Hello every one,
Happy New Year 2017. I hope and pray that the New Year will bring good fortune to all of you.

IN THIS ISSUE

I feel very proud and honored to be elected as the Chairman of The Asian-Oceanian Computing
Industry Organization (ASOCIO). I have been involved with this great organization for quite some
time and had the great fortune to meet with the best minds of the Asian-Oceanian ICT industry.
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I would like to extend my gratitude to all the ASOCIO members for supporting me. I would also
like to extend my gratitude to our Immediate Past Chairman Mr. Bunrak Saraggananda. I have
learned many things from him. I also hope that you would support me the way you supported him.
For more than three decades, ASOCIO has been playing a key role in shaping the ICT industry of
the Asian and Oceanian region. Led by great visionaries, ASOCIO overcame many challenges and
established itself as the best ICT platform in the region for exchanging and sharing knowledge and
information and exploring new business opportunities. On this auspicious occasion, I pay my homage to all those great leaders.
Honorable members, we are now living in the age of Digital Economy. ICT disrupted the traditional commerce. Along with traditional shops
and markets, businesses are selling their products and services through Internet to people in other countries as well. Our member economies
are moving aggressively towards Digital Economy. In November last year, India banned its paper currencies and adopted digital currency.
Immediately after the declaration, market of digital payment service providers increased rapidly.
In other countries, significant amount people are doing transactions through their mobile phones and it is increasing rapidly. According to a
survey conducted by Deloitte in 2015, checking bank balances and making online purchases are the most common mobile payment activities
in Southeast Asia. Money transfer services are very popular in the Philippines. The survey also revealed that more consumers are willing to
make payments in store using their mobile phones.
Robust economic growth, rising middle class and a young tech-savvy population are major drivers of Digital Economy in Asia and Oceania
region. According to a report from Forrester, mobile payment adoption in Southeast Asia will increase in the next five years due to rise in
smartphone usage, pro-digital policies, improved digital infrastructure, and pro-digital youth.
Observing these trends, ASOCIO decided to work with regional economic organizations to help its members to successfully address the
challenges of digital economy.
As the New Chairman, I shall strive to work more closely with our member economies thus, encouraging co-operation and collaboration
between them and help them to make successful transitions toward Digital Economy.
In this issue, we are presenting to you the newly formed ASOCIO AEC Digital Task Force. This task force will work on IoT, digital commerce
and smart city.
Once again, I thank you all for your support and I wish you all a very happy new year.
Mr. David Wong Nan Fay
Chairman

ASOCIO Council Members 2017 – 2018
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ASOCIO Plenary Meeting 2017

Recently, ASOCIO Plenary meeting 2017 was held in New Delhi, India from March 7 to March 8. The National
Association of Software and Services Companies (NASSCOM) hosted the event.
At the meeting, Dr. Truong Gia Binh of Vietnam Software and IT Services Association (VINASA) was appointed
as Deputy Chairman and Mr. Kee Wong of Australian Information Industry Association (AIIA) was appointed as
Co-opt Vice Chairman of ASOCIO.
ASOCIO board announced that the next annual event of Multilateral Trade Visit (MTV) will take place in Ulaanbaatar, Mongolia from June 14 to June 17. This event shall host by Mongolian Software Industry Association
(MOSA) with the collaboration with Communications and Information Technology Authority (CITA). CITA is a
task force under Prime Minister Office for ICT development planning.
Besides that, the next ASOCIO annual event will be ASOCIO General Assembly & ICT Summit. This event will
coincide with the World Congress on Information Technology (WCIT) 2017 of World Information Technology
And Services Alliance (WITSA) in Chinese Taipei from September 10 to September 13. This event shall host by
Information Service Industry Association of Chinese Taipei (CISA). Vision for WCIT 2017 is Asia D.O.T.
(Digitalization, Opennes and TransforNation).
The next day, ASOCIO Secretary General / Executive Director Workshop was held in the morning. The three
hour workshop contained various sessions. Members shared their best practices. There were special discussions
on government relationship and lobbying, member services and operations, cross border trade promotion, and
revenue increase opportunities.
Another session took place in the afternoon where NASSCOM talked about the Indian ICT industry, best
practices and building successful outsourcing industries.
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ASOCIO e-Commerce Alliance

Today, Southeast Asia has one of the fastest growing e-Commerce sector in the world. Home to 620
million people, no other place on earth matches this region’s capacity in digital adoption. The people in
the Philippines send more texts than any other country. Jakarta is the world’s No. 1 city for tweets. Robust economic growth resulted in rising middle class. In addition, the young population of the region are
highly tech-savvy. The common thing about the people of Southeast Asia is their eagerness to use mobile technology. The region has more than 250 million smartphone users.
In August 2016, Frost and Sullivan said that the B2C e-Commerce of the Southeast Asian region is going
to grow from $11 billion in 2015 to $25 billion in 2020, representing a compound annual growth rate of
17.1%.

New York-based research organization eMarketer predicted that retail e-Commerce sales in six Southeast Asian countries will surpass $14 billion in 2016. Rapid adoption of digital devices and purchase behaviors among the region’s consumers will contribute to this double-digit growth.
According to MasterCard’s 2015 survey on online shopping habits, 80% or more of internet users in
selected Southeast Asian countries made a digital purchase in the three months prior to the survey.
Many of them were also repeat buyers
MasterCard noted that the average number of purchases made in each of the markets studied was two
or more. In some advanced consumer markets like Singapore, the average number of purchases was
more than four.
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ASOCIO e-Commerce Alliance

contd....

AEC and e-Commerce:
The establishment of the ASEAN Economic Community (AEC) in 2015 is a major milestone in the regional economic integration agenda in ASEAN. According to ASEAN Economic Community Blueprint
2025, ASEAN is working to create a deeply integrated and highly cohesive ASEAN economy that would
support sustained high economic growth and resilience thus, narrowing development gap and reducing
poverty.
ASEAN aims to achieve this goal by emphasizing on the development and promotion of micro, small and
medium enterprises (MSMEs) in its economic integration efforts. At the same time, ASEAN will likewise
embrace the evolving digital technology as leverage to enhance trade and investments, provide an ebased business platform, promote good governance, and facilitate the use of green technology.
ASOCIO AEC e-Commerce Alliance

ASOCIO AEC e-Commerce Alliance was launched in November 2016. Under the leadership of Mr.
David Wong Nan Fay, ASOCIO AEC e-Commerce Alliance is working to increase cross-border eCommerce among its member economies and remove the barriers on online businesses. The eCommerce Alliance Subgroup was kicked off in a meeting held at Kuala Lumpur on September 8 and 9,
2016. There were 25 companies and organizations attended the meeting representing players of online
marketplaces, logistics, payment gateway service providers and merchants. The participants discussed on
merchant adoption, e-fulfillment, payment, marketing and promotion, and identifying sellable products.

MoU Signing:
At the recently held ASOCIO ICT Summit in Yangon, Myanmar, 12 e-Commerce companies from six
countries signed an MoU to help each other grow their businesses. Companies from Malaysia, Vietnam,
Thailand, Indonesia signed the MoU.
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ASOCIO Smart City Alliance

The first city in the history of mankind developed between 4500 and 3100 BCE in Mesopotamia, a region located
in modern day Iraq and Kuwait. The city of Uruk in Mesopotamia is the oldest city. Other major ancient cities
were Byblos, Jericho, Damascus, Aleppo, Jerusalem, Sidon, Luoyang, Athens, Argos, and Varasani.
With the evolution of human civilization, size, importance, function of the cities also increased. Today’s cities
around the world are highly complex systems. In Asia, cities are not just cities but great places of opportunities
enabling a person to climb the ladder both socially and economically. New jobs, better educational institutions,
social services and transport, and all the necessities for a modern consumerist lifestyle can be found in the city.
From Beijing to Seoul, Jakarta to Tokyo and Manila to Bangkok, the city offers all these opportunities and attract
millions of people.
Asia constitutes about 55 percent of the world’s urban population and an urbanization rate of 1.5 percent. By
2018, the population of Asia is expected to be more than 50 percent urban.
Indeed, a recent World Bank report revealed rapid change in urban expansion and even more critically, that urban
population far exceeds urban land expansion in East Asia. Even more, aside the 17 mega cities (population of
more than 10 million) in the region, the fastest rate of growth is occurring in small and medium size urban areas,
where human, financial and organization resources are woefully inadequate. The statistics are startling.
The Jakarta Post
With this rapid growth in urbanization, Asian countries are facing new challenges. Rise in slums and squatters,
increasing social and economic gap, serious degradation of the environment, traffic congestion, to name a few.
Failure to meet these challenges will jeopardize future growth and the lives of next generation.

Hence, countries around the world are now planning to build Smart Cities to combat these challenges. At the
2015 ASOCIO PIKOM ICT Leadership Summit 2015 in Malaysia, ASOCIO announced the formation of a Digital
ASEAN Task Force. This task force has
has three sub-groups- Smart City alliance, e-Commerce alliance and Human capital alliance.

ASOCIO Smart City Alliance Mission
Build up a platform to design and implement the ASOCIO Smart City Index,
promote Smart City related ICT solutions, and share Smart City best practices
among city urbanization policy makers, planners, and solution providers within
Asia and Oceania.
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ASOCIO Smart City Alliance

contd....

Smart City Alliance strives to create a common platform for stake holders, including the urbanization policy makers and planners as users, and ICT solution and service providers as suppliers.
The ASOCIO Smart City Alliance invites participants from the city government agencies, consulting companies,
ICT solution providers, and academicians to the platform.
The ASOCIO Smart City Alliance draws a 4-phase roadmap to achieve its goal. Each step in the roadmap takes a
great deal of professional work and promotional efforts. CISA and III sincerely call for the participation of individuals and organizations to the project.
The 4-step roadmap of ASOCIO Smart City Alliance

City Urbanization Policy Makers and Planners

ASOCIO
Smart
City In-

ASOCIO
Smart
City Da-

ASOCIO
Smart
City

ASOCIO
Smart
City

Smart City Consultants and Solution Providers
ASOCIO Smart City Index
Institute for Information Industry (III) is a time-honored research institute with over 2,000 engineers and research
staffs in Taiwan. Six years ago, III developed a smart city index called WISER Index in 2015, now the WISER Index
has upgraded to version 6.0 after being adopted in 22 Taiwan Cities.

2016-09-08 ASOCIO Smart City Alliance Meeting
in discussion at Kuala Lumpur

2016-09-08 Dr Eva Yueh of III chaired ASOCIO
Smart City Alliance Meeting at Kuala Lumpur

Since March 2015, CISA and III made an attempt to convert the WISER Index to ASOCIO Smart City Index.
Joined by experts from 4 ASOCIO economies, Thailand, Malaysia, Vietnam and Macau, the ASOCIO Smart City
Alliance formed a special unit to convert the WISER Index to ASOCIO Smart City Index catering to the characteristics in Asia and Oceania. The first version of the ASOCIO Smart City Index shall be announced in the 2016
ASOCIO ICT Summit held at Yangon, Myanmar on November 16, 2016.
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Developing common ICT skill standards for ASOCIO Member economies

Southeast Asia is one of the top digital hubs in the world. Robust economic growth coupled with young population played a big in the region’s digital revolution. In 2015, over 97% of Indonesia's population and over 94% of
Vietnam's population are connected to a 3G network. By 2030 Indonesia, the largest market in the region, will
have the 4th largest internet user base in Asia Pacific region. Mobile internet penetration stood at 46% and over
57% in Malaysia and Thailand respectively in 2015 well above the Asian average of 35%. Young people of the Philippines is already leading the world in social media usage and mobile text messages.
Over the years, digital commerce grew rapidly in the region. According to a study conducted jointly by Google
and Temasek , a Singaporean state-owned investment company, the digital market of the region will grow $200
billion by 2025 and digital economy will expand through a host of startups developing new technologies. It also
means that a huge demand of skilled IT workers would be created in this region.
The Association of Southeast Asian Nations, or ASEAN, was established on 8 August 1967 in Bangkok, Thailand
with an aim to accelerate the economic growth, social progress and cultural development in the region through
joint endeavours in the spirit of equality and partnership. At the 12th ASEAN Summit in January 2007, the leaders announced to establish ASEAN Economic Community by 2015.
Strategic Measures of the AEC Blueprint 2015 related to ICT 
Economic Transformation – Explore the use of ICT for economic development and promote digital
trade in ASEAN.

People Integration and Empowerment through ICT – Strengthen digital inclusion for community
development and enhancing broadband penetration and affordability.

Innovation – Supporting ICT innovations, entrepreneurship and new technology developments such as Big
Data Analytics and Smart City.

ICT Infrastructure Development – Developing measures to enhance and improving the ICT
Infrastructure in rural areas.

Human Capital Development – Strengthen the professional development of the ICT workforce in the
ASEAN region.

ICT in the Single Market – Promoting a freer flow of ICT products and services as well as lowering
international roaming charges in the ASEAN region.

New Media and Content Industry – Encouraging the advancement and improvement of e-services and
new media.

Information Security and Assurance – Establishing a trusted and reliable digital ecosystem,
strengthening cooperation on cyber security and developing measures to protect personal data.
In order to achieve these goals, ASOCIO and ASEAN have joined hands. At the ASOCIO PIKOM ICT Leadership Summit 2015, ASOCIO announced the formation of a Digital ASEAN Task Force with PIKOM as its chair.
The task force has three sub-groups- Smart City alliance, e-Commerce alliance and Human capital alliance.
The Human capital alliance sub group focuses on human capital development.
Why create a common standard?
In order to improve employability, productivity and the working life of human resources, many nations including
ASOCIO economies have defined and deployed skill standards and qualification frameworks. Skill standards also
aim to connect formal, non-formal and informal education systems.
Though there are many commonalities in various standards, most of these skill standards are developed to cater
to local labour markets. This difference in skill sets can be deterrent to the need for mobility and employability in
the global space, resulting in frequent need for re-skilling before any trans-national movement / hiring, and as a
result additional time, cost and loss of opportunity.
It is worth noting that compared to many other industry sectors, most of the IT job titles have high transferability
skills among different industries Human Capital Report, 2016. Given the volatility of skills and least expected time
to (re)train employees, it makes a good business case for economies to develop common skill standards and talent pool for cross border mobility, exchange and collaboration.
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Developing common ICT skill standards for ASOCIO Member economies

contd....

Some efforts of convergence are already visible on this front. For example, Skills Framework for Information Age
(SFIA), European Qualification Framework (EQF), AQRF, ISSDaC and MASS. These initiatives are a positive indicator for willingness of ASEAN economies to work together. However, the global projections suggest that most
of ASOCIO economies will serve as the supply side of the global talent pipeline, thus it is logical to have skill standards which are transnational rather than regional or continental.
What can be done?
Future is going to be crucial for talent management in the IT industry. The pace of change of skill demands is expected to be much higher in different geographies and cultures than what the traditional talent supply chains can
serve. It is thus, critical for governments, skill standard setting bodies, policy makers and IT industry associations
to facilitate proactive cross border cooperation for talent development through transnational standards and procedures for skills development, accreditation and certification.
Skill standards studied and presented in above sections illustrate their genericity and potential for global / transnational appeal. ITSS, Japan, for example is already proving its rigour through adoption by many other ASEAN countries. Similarly, India, which is a global IT destination also has many of its skill standards benchmarked against Australia and UK. ISSDaC is an appreciative move towards building of job skill standards that map the needs of the
region and in that process enhance the rigour and genericity of skill standards.
As the demand for talent is expected from developed economies, and emerging economies are foreseen as the
supply side of the talent pipeline, it is imperative for ASOCIO member economies to move beyond their own
economy / geo-political region and have transnational standards defined / benchmarked against global talent
needs. Following key steps are recommended as a way forward:
 Define transnational standards and processes
 Study and documentation of global market indicators for demand and supply of IT talent
 Development of career maps / pathways for global IT
 Map and identify equivalence between ‘Occupational Standards’ and ‘Job Roles/Qualification Packs’ in
countries under ASOCIO Development of common body of knowledge and make available the template
for transnational IT skill standards
 Mapping of existing standards across various economies and upgradation to transnational format
 Formulate process and governance for creation and maintenance of skill standards
 Promote the adoption of a common ‘Skills Standard’ to enhance the mobility of the skilled workforce among
ASOCIO countries
 Explore cross border mobility of individuals certified on benchmarked ‘Qualification Packs’ & via a ‘Workforce
Mobility Agreement’ among ASIAN /ASOCIO countries
 Build Training and Assessment Capability in ASOCIO Economies
 Develop common guidelines for training and assessments
 Conduct Training of Master Trainers
 Establish rules for cooperation among local standard bodies in ASOCIO member economies.
 Liaise with policy makers and immigration authorities in for cross border talent mobility agreements and service visa.
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Upcoming Events

ASOCIO Multilateral Trade Visit 2017 Mongolia
This year, ASOCIO Multilateral Trade Visit (MTV) 2017 is going to take place in
Ulaanbaatar, Mongolia from June 14 to June 17.Mongolian Software Industry
Association (MOSA) is hosting the event with the collaboration with Communications and Information Technology Authority (CITA).CITA is a task force under Prime Minister Office for ICT development planning. Programs
cover such as government agency visits, business matching with MOSA members and ICT University visits for ICT
talent supply.
Registration fees: US$250.00 (include meetings, lunches, dinners and Mini Naadam).Accommodation: Blue Sky
Hotel and Tower (US$120.00/night + Tax). More information available at http://www.blueskytower.mn/english/
Interested ASOCIO members officials will have to submit their necessary papers and documents before April 30,
2017.June is the best climate of the year with peak tourist season during summer. Average weather is 14.6’C.
(Warmest 21.6’C and Coldest 8.3’C).

AIIA - Navigating Digital Government Summit 2017
(5thApril 2017, Hotel Realm, Canberra)
The 2017 AIIA Navigating Digital Government Summit will bring together
political, business and technology leaders to discuss the complex issues of
how technology is transforming the customer experience and what this
means for the way Government does business and interacts with customers in the future.
Through direct consultation with key stakeholders in the development of the Summit program, AIIA can confirm that the 2017 Navigating Digital Government Summit topics resonate with all levels of government and
business. This Summit takes the role of technology in government business and service delivery to the next
level – with the focus squarely on the experience that customers increasingly expect.
―GOVTECH‖ 2017 (14th April 2017, Ulaanbaatar, Mongolia)
This year,Mongolian Software Industry Association (MOSA) is going to host this
event and aims to provide knowledge and information about the e-government
development using the best information technology solutions for the civil servants.
Global In-house Centres (GIC) Conclave 2017
(20th – 21thApril 2017, Hyderabad International Convention Centre)
Continuous maturation and enterprise integration has resulted in Global Inhouse Centers (GICs) emerging as a mainstream operating model for leading global organizations to accelerate
enterprise transformation. GICs have experienced a paradigm shift from being offshore service delivery centers
to strategic enablers that support growth, differentiation and innovation in global enterprises. With the ongoing
success and mainstreaming of GICs, the evolution of the operating model is complete and GIC 3.0 has arrived!
GIC 3.0 is the manifestation of the infinite potential of this operating model.
Theme: GIC 3.0: Accelerating Enterprise Transformation
The objective is to demonstrate the global enterprises the thought leadership of GICs in enabling the enterprise in transformation and awareness to the fellow GICs on the impact, expectations and experiences
in the new paradigm to deliver enhanced value to the stakeholders. It is a powerful platform indeed, for
experience sharing amongst peers.
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Upcoming Events

contd....

Event: CIO Forum 20th year Anniversary Special Event Seminar
on Information Technology Innovation and New Technology
Trends by Industry
Date: 11 April 2017.
Host: The Federation of Korean Information Industries (FKII),
Location: Seoul, Korea. Website: www.fkii.or.kr
Event:Bhutan ICT Business Mission
Date: 12th May – 13th May 2017
Host: Bhutan ICT & Training Association (BICTTA)
Location: Thimphu, Bhutan, Website: www.bictta.org.bt
Event: Bangladesh Internet Week 2017
Date: May 2017
Host: Vietnam Software and IT Services Association (VINASA)
Location: Dhaka & Divisional Cities
Website: www.doict.gov.bd
Event: Digital Transformation Alliance
Date: 24 May 2017
Host: The Federation of Korean Information Industries (FKII)
Location: Seoul, Korea. Website: www.fkii.or.kr
Event: Seminar on Cloud Computing
Date: 22 June 2017
Host: Vietnam Software and IT Services Association (VINASA)
Location: Hanoi Vietnam
Website: www.vinasa.org.vn
COMPUTEX TAIPEI 2017
(30th May – 3rd June 2017, Taipei World Trade Centre (TWTC))
Since 1981, COMPUTEX TAIPEI (also called COMPUTEX), has been the world’s leading
B2B ICT/IoT (Internet of Things) trade show and developing into a global startup platform. While evolving in sync with global ICT industry trend, COMPUTEX 2017 positions
itself as Building Global Technology Ecosystems, focusing on 5 main themes: AI & Robotics, IoT Applications, Innovations & Startups, Business Solutions, and Gaming & VR, with 4 featured exhibiting areas:
SmarTEX, InnoVEX, and iStyle, and gaming & VR.
Taipei Software Expo 2017
(30th June – 3rd July 2017, Taipei World Trade Centre (TWTC))
At present, the global economy is relatively depressed, Taiwan hasalso been a serious
impact, through the industry a comprehensive transformation and reconstruction
drive power, lay the opportunity for future development. Industry can use the Internet of things, cloud computing and artificial intelligence and other software technology, monitoring and master the process, but also according to consumer demand matching products, the establishment of active all-round consumer service production and marketing platform. Regardless of wisdom, life, medical, business applications and other issues, can
be closer to the consumer through the exhibition life.

Thanks For Reading!
Asia-Oceania’s leading IT industry organization
ASOCIO Secretariat Office
Address: 9th Fl, Nittobo Bldg, 2-8-1 Yaesu, Chuo-ku, Tokyo 104-0028, Japan
Tel: +603-7955 2922 Fax: +603-7955 2933
Contact us at info@asocio.org / razib@asocio.org

